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Snap App 
 
Download 
                     Android OS                                                                       IOS 

                                
1. Open App on device homescreen 
2. Click “Get Started” 
3. Scroll down  
4. Select “Singapore”  

                            
  

2 3 4 1 



                                                                                                                                     
                                                         

Created by Othello Three Pte Ltd. Updated 23 September 2023          P a g e 2   
 

5. Fill in First Name, Last Name and Email used during membership signup at 
Reception Counter. “Your Club”: key in Toa Payoh 

6. Scroll down and create password. Scroll down and click “Next” 
7. This is Membership Agreement. Member need to sign before access card 

can be used. Click “Start Signing” 
8. Click “Start Signing” 

                            
 

9. Click “Signature” 
10. Click “Accept and sign” 
11. Click “Finish” 
12. Click “X” to close (Member may click Download/wait for emailed doc) 
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13. This is a second document for Liability Waiver. Click “Start Signing” 
Repeat Steps 8-12 

14. “Complete your profile”: Key in your address, contact number and 
Emergency Contact 

15. Click “Get Started” 

                    
 
16. You will be brought to a mini survey to find out more about your goals, 

lifestyle, in order for the Snap App to make recommendations to you 
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17. You may sync Snap App with Google Fit (if available) 
MyZone service is not available in Singapore (requires MyZone devices) 

18. Key in your access card number to log the number of visits to earn badge 
points in the app 
Card number is the first 7 digits of the serial no 
Click “Save” 

19. Click “Get Started” 

                          
 
20. Congratulations! You have successfully installed and configured the Snap 

App. Start exploring now! 
 
TRACK 

 Overview of your progress on dashboard  
 Workout Log 
 My Progress 
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Food 
 Meal Plan 
 Recipe Library 
 Favorites (listings marked with star from Meal 

Plan/Recipe 
 Shopping List 

 
  
Move 

 Book a Class (with Snap Fitness Toa Payoh) 
 Your Bookings (at Snap Fitness Toa Payoh) 
 Your Journey Program 
 From Your Trainer (message from Snap Fitness 

Toa Payoh’s Trainers) 
 Favorites 

 

 
  
MInd 

 Meditation 
 Health Habits 
 Member Success Stories 
 Podcasts 
 Mood Boosting 
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Connect 
 Global Community 
 Local Community  

(Snap Fitness Toa Payoh’s Instagram account) 
 FAQ 
 Contact (Snap Fitness Toa Payoh) 

 

 
  
Settings 
 Modify your goals and view your progress journey  
 Update your credit card details for membership 

payment here 
 View your membership payment history  

 

 

    
  
 
  


